No. Z-11025/279/2009-Emig.
Government of India
Ministry of External Affairs
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Akbar Bhawan, Chanakya Puri,
New Delhi — 110021
Dated the 15" December, 2017

OFFICE MEMORANDUM

Subject: Enhancement of service charges permitted under Emigration
Rules, 1983.

The undersigned is directed to refer to the above subject and to say that a
large number of representations had been received by the Government for
enhancement of the service charges to defray the costs incurred by the registered
recruitment agents to give advertisements, hold interviews and trade tests as well as
scouting to select suitable and trained candidates for Overseas Employment. The
Government has considered all the requests received and approved the
enhancement of the service charges from existing Rs. 20,000/- to Rs. 30,000/-,
subject to certain conditions and submission of an “Undertaking” to the jurisdictional
Protector of Emigrants. The detailed Notification No. GSR 1510 (E) dated 14"
December, 2017 is enclosed. All registered recruitment agents are directed to

comply with the provisions of the aforesaid notification.

(Bikash Ranjan Mahato)

Under Secretary to the Government of India
T.No. 011-24673965

usoe3@mea.gov.in

This issues with the approval of Competent Authority.

To,

1) All POEs.

2) All RA Federations & Associations.

3) All Missions.

4) All Territories Division.

5) Public at large (through E.migrate website).

For information to:-

6) PS to EAM, PS to Secy. (CPV/OIA).
7) All JSs in OIA Division.
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BU DRY AYBR A UAART Svars faw, 1983 # aifoRead wetu e &g PeifaRaa Mo g & o
AR g

1. oy N® ud gReor -
(1) &9 el @ S (FeeE) 99, 2017 & 1 8 SIET @9 |
(2) " s § yaif @ & ffy & & s anp fea s
2. gaary A, 1983 d gd 25 2 g Py @) MefaRea s uftrenfaa fear smom, aefq —

“25. AT YAR — (1) P N wdf wole, R BITR B ya A T ared QA B ey § I SR
¥ Afman I goR %, ¥ afde VT R 98 o et wdl yoie gv ddy # ura & S iy @ faw
PHHITR B T ST BRI |
(2) Sufaw (1) # defia dar wikl & feafefea mfte &, aefg

(@) 3% & AT MR | GHered 1 ufdfdg sefieart & aener ik gue &,

(@) fasmuat & e,

(m) <1 $N G 8l g uRe Yo B AnT;

(

(8) el gole gRI WiElchRY &1 JRAISHT Bt 8¢ BRe] I3 AT AT Ud AT & oA

(@) o B AFL & 9618 T8 dd RS B aiffes T dge e
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19,5{1.GH.3R. 511(31), 31 9 Gfelrg, 2009;
20.571.0¥H.31TR. 726(37), fa-ie 21 RydwR, 2015;

MINISTRY OF EXTERNAL AFFAIRS
NOTIFICATION
New Delhi, the 14th December, 2017

G.S.R. 1510(E).— In exercise of the powers conferred by section 43 of the Emigration Act, 1983 (31 of
1983), the Central Government hereby makes the following rules further to amend the Emigration Rules, 1983,

namely:-
1. Short title ahd commencement:
(1) These rules may be called the Emigration (Amendment) Rules, 2017.
(2) They shall come into force on the date of their publication in the Official Gazette.
2, In the Emigration Rules, 1983, for rule 25, the following rule shall be substituted, namely:-

“25. Service charges— (1) No recruiting agent shall collect from the worker the service charges more than a
maximum of thirty thousand rupees, in respect of services provided by it to that worker and the recruiting
agent shall issue a receipt to the worker for the amount collected by it in this regard.

(2) The service charges referred to in sub-rule (1) shall include the following, namely:-

(a)
(b)
(c)
(d)
(e)
(0
(8)

(h)
(3)
(a)
(b)
(c)
(d)
(e)

scouting and selecting skilled or trained candidates from different parts of the country;

cost of advertisements;

cost of trade test fees, wherever applicable;

attestation charges for certificates;

cost of domestic travel or lodging and boarding for conducting of interviews by the recruiting agent;
recurring annual cost of enhanced Bank Guarantee, wherever applicable;

eancellation charges imposed by foreign employers on recruiting agents when candidates refuse to
travel and want early repatriation;

administrative cost of running head office and branch offices for the ease of recruiting of emigrants.
The service charges referred to in sub-rule (1) shall not include the following, namely:-

Embassy or Consular visa fees charged by the foreign Missions or consulates in India;

pre employment medical check-up cost.;

air ticket to destination country;

boarding and lodging charges of the emigrant before deployment, if any; and

the goods and services tax as applicable:

Provided that the charges under this sub-rule, except goods and services tax, shall be borne by the

foreign employer.

4)

(a) The service charges shall be collected by the recruiting agent only through digital payments or
bank draft.

(b)  Every recruiting agent shall give an ‘undertaking’ as prescribed in annexure-I in stamp paper of
rupees one hundred value and shall be notarized.
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(5) Every recruiting agent shall also display in his or her premises a board indicating the maximum allowed
service charge to be collected as well as the mode of payment, along with Pravasi Bharatiya Bima Yojana
Insurance charges and Pre-Departure Orientation Training.”

Annexure-I
(To be given on Stamp paper of one hundred rupees, duly notarized)
UNDERTAKING
1. I....(name of RA).....Holder of Registration Certificate No.............coooos

Issued by the Registering Authority, under the Emigration Act, 1983, do hereby state that I shall abide by all
the Terms and Conditions laid down in the Notification NO............ccccccoviiiiiiiininnnn, dated
..., issued by the Ministry of External Affairs, with reference to the Service Charges
permitted to be collected from the Emigrants, who are recruited through my firm or agency. No additional
expenses on recruitment shall be defrayed on intending emigrant workers.

2. I further undertake that all payments to be collected under “service charges” shall be collected only through
NEFT or RTGS or any other digital transactions approved by the Government of India, and no payments shall
be received in cash.

3 Any complaints arising due to Non-adherence to the digital payment mode shall make me liable to penalties
prescribed under section 24 and 25 of the Emigration Act, 1983.

(Signature of Authorized Signatory with date)
(Name of RA / Authorized signatory)
SEAL of RA
SEAL of NOTARY
[F. No. Z-11025/279/2009-Emig]
M. C. LUTHER, Jt. Secy. & Protector General of Emigrants

Note : the principal rules were published in the Gazette of India, Extraordinary vide notification number 8.0. 941 (E ),
dated the 30™ December, 1983 and were subsequently amended vide notification numbers:

1.S. 0. 665 (E), dated the 10" September, 1986;

"G.SR 111 (E), dated the 24™ February, 1987;

"G.S.R 375 (E), dated the 23" March, 1989;

_S.0.111 (E), dated the 8" February, 1996;

-S.0.159 (E), dated the 28" February, 1996;

S.0. 526 (E), dated the 22" July, 1996;

. G.S.R 713 (E), dated the 18" October, 2002;

S.0.1205 (E), dated the 14" October, 2003;
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_G.S.R 143 (E), dated the 26" February, 2004;

10. G.S.R 773 (E), dated the 25" November, 2004;

11. G.S.R 50 (E), dated the 6" February, 2006;

12. S.0. 289 (E), dated the 7™ March, 2006;

13. S.0. 856 (E), dated the 6™ June, 2006;

14.S.0. 2161 (E), dated the 28™ December, 2006;

15. S.0.366 (E), dated the 14™ March, 2007;

16. S.0.776 (E), dated the 18" May, 2007;

17. G.S.R 658 (E), dated the 15" October, 2007;

18. G.S.R 111 (E), dated the 8" February, 1996;

19. G.S.R 511 (E),dated the 9" July, 2009;

20. G.S.R 726(E), dated the 21" September, 2015;
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